
Manual 
Input

Computer 
Input

Mail in 
Input

Data verified 
and stored

Data is collected and then used as needed and or verified 
and passed on to other agencies to assist those in need

DATA Linked to 
311,611,

811 System Land Based Phones

Mobile Phones

Yes / No

IF Yes Process 
Stops 

Accounted for

If NO individuals are 
called using all numbers 

they have provided
Once person is located 
accounted for process 

stops

If person has problems or issues 
routed to the correct agency, 
department, organization for 

assistance 

NO

Incoming calls
During Emergency

Individuals on system will have a pin number so that they can access there data to keep 
it updated and at the same time call in and let us know that they need assistance

System will also auto dial those in the system after storm to check and see if assistance 
is needed.

All registered will be 
sent FEMA and Other 

Publications in the 
format need 
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